NHdopMauna Ona KJIMEHTOB

MamaTka no akcnnyaTaumm o6yBum



YBakaembi NMokynaTernb!

[Mo3BosbTEe NO6aro4apuTh Bac 3a caenaHHbIM BeIOOP B MNOS1b3y Halem KoMnaHum. CO CBOer CTOPOHbI
BblpaXaeM yBEPEHHOCTb B TOM, UTO cAenaHHas Bamu MokKynka nprHeceT BaM TOMbKO MOMOXUTENbHbIE
aMoLMU.

[na Toro, utobbl 3HaUMUTESNTBHO npoasrinNTb CPOK CJ'Iy)KﬁbI TOBapPOB, MPOCUM Bac BHMMaTENbHO
O3HaKOMUTBLCH C MpaBnaMu |'|O,£l60pa, SKCryatTaunm 1 yxoda 3a ToBapamMun.

MpaBuna Bo3BpaTa, 06MeHa ToBapa. FapaHTUMHbIN CPOK.

- O6MeH 1nr Bo3BpaT ToBapa HaAs1exallero KauecTsa Npon3BOANTCA B TeueHve 14 gHen, He cunTtad
JHHA ero rMokKyrnku, mpu ycrioBmUm, UTo ToBap He OblS1 B YNOTPeOeHn, COXPaHeHbl ero ToBapHbLIv BX,
noTpebuTensCKMe CBOMCTBA, MIIOMObI, habpruHbIe APMbIKK, a TakXe Npy yCIoBUM HafiMumMs TOBapHOro
NIV KaCCoBOIro UeKa v nacrnopTa. OnslaueHHaa 3a ToBap CyMMa NOANEXWT BO3BPaTy B TON e hopme, B
KOTOpOW Bblf1a ynnadeHa. ToBap, KOTOPLI Obli1 MPUoOpeTeEH He Ha TeppuTopun PO, o6MeHy 1 BO3BpaTy
He NoanexuT. ToBap MOASIEXUT BO3BPATY U OOMEHY UCKTIOUNTESNbHO B TOM Mara3vHe, B KOTOPOM OH Obif
nprobpeTeH. OOMeHY 1 BO3BPAaTY He MOANeEXaT CTENTbKW, CPeACTBa Mo yxoay 3a 00yBbIo, yLEHEHHbIE MO
KauecTBY TOBaphbl, a TaK Xe MHble TOBapkl, B OTHOLWEHUM KOTOPbLIX MMEETCS 3anpeT 3aKoHOo4aTeNnbCTBa Ha
06MEH 1/ BO3BpaT.

- Ha ToBapel ycTaHaBnvBalTCa creayilowme rapaHTUNHBIE CPOKM:

+ 60 KaneHOapHbIX AHEeN - A9 00YBU U MHBIX TOBAPOB, MPSMO HE MOUMEHOBaHHbBIX HXE.

+ 50 KareHOapHbIX AHEN — OJ19 CYMOK XEHCKMX, MYXCKIMX, LOPOXHbIX, COPTUBHbBIX;

+ 30 KaneH4apHbIX AHeN - A9 CYMOK XO3AMCTBEHHbIX, MAHKHBIX, PaHLEB, KOWEbKOB, U348V MefTkom
KOXranaHTepeu;

+ 70 KaneH4apHbIX AHew — A9 ueMo4aHoB, nopTderne AenoBbiX M JOPOXHbIX.

FapaHTUNHBIM CPOK MCUMCIAETCA CO AHA, Clleayiowero 3a AHeM MOoKynKu. [ Ce30HHbBIX TOBapoB
JaHHbIN CPOK MCUMCIIAETCS C MOMEHTa HaCTyMNSEeHNS COOTBETCTBYIOWENO CE30Ha, CPOK HAaCTYNEHNS
KOTOPOro yCTaHaBMBaeTCs CyObeKTOM PO, MCXOO5 M3 KITMMaTUUECKKX YCIOBUM MeCcTa HaxoXaeHUs
noTpeduTenewn.

FapaHTVA He PacrnpOCTPaHAETCA Ha CMEHHbIE AeTaru, TakMe Kak CTESbKM, HaBoMKK, DYPHUTYPA, LWHYPKK,
MOJSTHWN.

He aBnsaioTCa 6pakoM U, COOTBETCTBEHHO, MPETEH3MM MO KaueCTBY HE MPYHUMAIOTCS MPU Creayiowmx
06CTOATENBCTBAX:

- OKpalvBaHWe CTeNek v NoaKaaKu;

+ MPOMOKaHWe 00yBW M3 HaTypasibHOWM KOXW, TEKCTUSISA, MCKYCCTBEHHbBIX MaTEPVanos,

TPUKOTaXa N NHbBIX MaTepuasioB. VcknoumTensHO pe3nHoBad OGbe 3alnmuaeT CTony OT HaMOKaHW4;
+ HecobnodeHue npaswi NoA60pPa, IKCMyaTaumm 1 yxoaa 3a ToBapamu;

+ OCbIMaHWe KpacuTens nnm B34y TMe KOXM B pe3yribTaTe BO3OENCTBUS Ha MOKPbITUE pa3HOro poaa
peareHTaMm U/vnmn KUCNOTHO-LWESNOUHBIMU pacTBOPamMu;

+ MexaHWUecKuMe NoBpexXAeHNs 1 AedeKTbl, BOHMKLIME B pe3ySisTaTte HecoOi04eHNsa MpaBus
3KCMyaTaumm 1 yxoda 3a ToBapaMu, a Takxe paspyLieHre UM uctupaHme

HWTOUHOIO WBa;

+ TOBapbl, B OTHOWEHWN KOTOPBIX MPOU3BOAUIICA PEMOHT;

* HEeOOCTaTKW, BO3HVKLLIME B pe3ysisTaTe eCTECTBEHHOIO M3HOCa TOBapa;

+ CKpwn 06yBW.

B cryuae o6HapyXeHUsa He4OCTaTKOB B TOBape B TeueHWe rapaHTUMHOro cpoka, OO0 “JanxmaHH", B
JOMOSTHEHWME K YCTaHOBIEHHBIM B COOTBETCTBMU C 3aKOHOAATENBbCTBOM PO crnocobam 1 hopmam
3aWMThl MpaB NoTpebuTenen (CT. 18 3akoHa PO “O 3awmTe NpaB noTpebunTenen”), npeanaraeT
MOKyMaTensam OCyLWeCTBUTb BO3BPAT YMNSIaueHHbIX AEHEXHbBIX CPeACTB Ha MOAapOUHYI0 KapTy
Deichmann.



B criyuae o6HapyxeHus nokynatenem He4oCcTaTKoB 00yBW MO NCTEUEHNN YCTaHOBIIEHHOrO
rapaHTMMHOro cpoka, 000 “HdarxmanHH" BnNpase No e AMHONMUHOMY yeMoTpeHmio OO0 “HdanxmaHH"
NPeasIoXKVTb MOKYNaTeNAM OCYLLEeCTBUTb BO3BPAT yrilaueHHbIX 3a TOBap AEHEXHbIX CPEeACTB Ha
nodapouHyto KapTy Deichmann 6e3 BO3MOXeHMA Ha NoKynaTend 06593aHHOCTM MO AOKa3biBaHMIO haKTa
BO3HUKHOBEHWA HEAOCTATKOB TOBapa [0 ero nepenaun nokynaTesio Uam no nprumnHam, BO3HUKLWIMM A0
3TOr0 MOMEHTA, KaK 3TO MPeayCMOTPEHO B .5 CT. 19 3akoHa P® "O 3awmTe npaB notpebutenen”. B
OCTarbHbIX Cryyasx yaoBneTBopeHme niobbix TpeboBaHMIM NOTpebunTens, NpeabsaBeHHbIX Nocne
NCTEUEHUS rapaHTUIMHOIO CPOKa Ha ToBap, MPOM3BOANTCS B MOPAAKE, MpeayCMOTPEHHOM
3aKOHO4ATENBbCTBOM O 3allMTe NpaB noTpeduTenew.

MpaBuna noa6opa, sKcrsyaTaumm un yxoaa 3a o6yBbio.

- BelbrpaTbh 06yBb HEOOXOAVMO B COOTBETCTBMU C Pa3MEPOM U MOSTHOTOW Bawewn Horu, mpu
aKcnyaTaumm HenpaBuIibHO NOA06PAHHOM 00YBYM MOXET BO3HMKHYTb AedOopMaLms HOCOUHOM UacTu
00yBW, NepesioM CyrnMHaToOpPOB, MOAOLWB, KabryKoB.

- NMon6wpanTe 06yBb B COOTBETCTBUM C CE30HOM U COOTBETCTBYIOLLMM Ha3HaueHeM npeanosiaraeMoro
mcnonb3oBaHWda. ®opma 1 BUA Kabslyka JOSMKHBl COOTBETCTBOBAaTL Balew purype. Yoo6cTBO 00yBU
3aBUCUT, B TOM UMCTIIE, OT MHAMBMAYa IbHBIX OCOOEHHOCTEW MoKynaTens.

- HacToaTeneHO pekoMeHayeM Npon3BOaMNTb MPUMEPKY 00YBW 40 BbIx04a Ha ynuuy. MNpu
OCYLECTBMEHUM MPUMEPKM 00YBb HE AOSMKHA MPUUMHATE Kakux-rnbo Heya06CTB U ANCKOMMOPTa,
CTOMa He AoSMKHa OblTb CxaTa. HaTupaHue CTomnbl v MHOM AMCKOMMOPT NPW HOCKE He aBseTCa
OCHOBaHMeM 419 06palleHs C MpPeTeH3MEN Mo KauecTBy 00yBM.

- Mocne Kax 4o HOCKK HEOOXOOMMO MPOM3BOANTL OUMCTKY 00YBU OT FPA3K, MbISN U XMPOB, 00pabOoTKy
cneumanbHbEIMM CpeacTBamu no yxoay 3a o6yBbio.

- CylWnTb MOKPYI0/BaXxHyo 00yBb HEOOXOAMMO, MpeaBapUTESIbHO BCTaBMB PACMOPKU, MCKITIOUNTESTbHO
Npwv KOMHaTHOM TemnepaType BAasIM OT OTOMNUTENBbHbBIX MPUOOPOB, MHBIX MICTOUHWMKOB TEMSa, B TOM
umcne HeobxoaMMo naberatb NONadaHUA MPAMbBIX COSTHEUHBIX NyUel.

- Mpn HageBaHWM 00YBM 3aKPLITOrO TMMa HEOOXOAMMO 0693aTeNTbHO MOMb30BaTLCA CreLmaibHbIM
06YBHbIM POXKOM BO U3bexaHme aedopmMauimm NATOUHOM UacTu/3a0HMKa.

- Bo nzbexaHve nedopmMaLm 3aAHMKa/0TPbIBa MOAOLWBLl MPY CHATUM 00YBM HE HacTynamTe Ha
MNATOUHYIO uaCTb/3a,EI.HI/IK.

- Bo Bpemd akcnnyaTaumm o6yBm OOMYCKaeTCa CXO4 KpacuTens ¢ NoaKana 1 ctenek, HopMmpyemelii
FOCT 940-81.

- IaMeHeHve uBeTa 06yBM Npuv NonafaHuy BOAObl HE ABISeTCH AedeKToM/OpakoM.

- Heo6xoommo n3beraTb akcrlyatauym 06yBm C HATOUHBIM (MPOLWMBHBIM) METOLOM KpensieHus
NOAOWBEl B ChIPYIO U 40X AMBYI0 noroay. MNpu aTom obpallaemM Bale BHYMaHMe, UTo MPOHVKHOBEHME
Bf1aruv BHyTPpb 00YBU MPW HOCKE BO BlaXHY0 NOroay He OyAeT 9BAdaTbCS NMPUUMHOM A9 06palleHns ¢
NpeTeH3nen No KauecTsy 06yBU.

- Heo6xoammo 6epexHo obpallaTbCs C 4eKOpaTUBHOW DYyPHUTYPOM 00YBI, HE MEPETArMBANTE LWHYPKU
BO n36exXaHWe paspbliBa MaTepuana 00yBU U KPEMNSEHWS, a TakXe He TAHUTE HENOCPeACTBEHHO 3a
PEMHW, PE3UHKM, PEMELLKW, NCMOMb3YNTe creuparnbHble MecTa 3axBaTa. Heo6x0AMMO akKypaTHO
06paLlaTbCA C MOSTHUSAMU, HE MPMMEHATHL CUSTY MPW 3acTernBaHnM/paccTerBaHM MOMHUM.

- N36eranTe HOCKWM NakKMpPOBaHHOM 00YBU 1 00YBU Ha KOXaHOM MoAoWBE (M1 C HakNaaKaMu M3 KOXM Ha
nogowse), 00yBU U3 HaMaka B Cbipyio M OOXASTMBYIO0 MOroAy, a Takxke HOCKM Mo rpaBuio, LWeobHI, Mo
MOBEPXHOCTAM, rAe NPUCYTCTBYET COMb.

- V136eramTe HOCKM NakmMpoBaHHOWM 00YBW NMpK TeMnepaType Huxe -15 rpadycos no Llenbcuio, 3
NCKYCCTBEHHbBIX MaTEPMArioB Npu TeMrepaType HMxe -5 rpadyCcoB no Llenbcuio, U3 Hammnaka npu
TemMnepaTtype Hxe 0 (Hyns) rpaaycos no Lenbcuio. HecobniogeHe TeMNepaTypHOro pexvma npm
HOCKe 00YBW 13 JTaKOBOW, MCKYCCTBEHHOM KOXM 1 Hanslaka MOXET MPUBECTU K 00Pa30BaHUI0 TPELWVH U
pPa3pLIBOB SINLIEBOM MOBEPXHOCTU OOYBU.

- He pekomMmeHayeTca HOCUTb 00yBb Ha BLICOKOM Kabnyke 1 nratdopme 6osiee 2-3 UacoB, a Takxke
NI049M, CTPa4aoWMM OTEUHOCTBIO HO UV M30LITOUHBIM BECOM, MMELWMM M3MEHEHUE CTOMbI
(nnockocTonMe U T.4.).

- Heo6xoaoMMO cBOEBPEMEHHO 3aMeEHATb (PabpruHble HAOOMKU, Tak Kak OHU SBAAITCA CMEHHOM
JeTanblo kabryka, B MPOTUBHOM Cllyuae 3TO MOXET NPUBECTU K Pa3pyLLeHMio kabyka.



- Heo6xoammo perynapHo o6pabaTeiBaTb BEpX 00yBU crieuyanibHeIMM CpeaACTBaMM MO yxo4dy 3a 00yBbio
B 3aBUCKMOCTW OT MaTepuarna Bepxa.

- HactoatensHo pekomeHayeTcsa n3beratb HOCKM 00yBU N3 TEKCTUMBHbBIX M TPUKOTaXHbIX MaTeprasioB B
ChIpYIO V1 AOXOIMBYIO MOroay.

- Mopsook yxoda 3a 00yBbi0 U3 KOXU, TKaHW MW 3a NTaKMpPOBaHHOM 00yBbI0: MOCSe UCMOMb30BaHWA
06yBU HEOBXOAMMO YAarTb MPA3b M Mbiflb C MOMOLLBIO PE3UMHOBOM WETKM UM BIIaXHOM MSArKOM TKaHM.
3aTeM HEOO6X0AMMO BhICYLWNTL 00YBb MO YKa3aHHbLIM BhIWE NpaBuiam, Nocre uero o6paboTtaTtb
crneumanbHbLIM COOTBETCTBYIOLWMM CPEACTBOM MO yxoay 3a 00yBbio.

- NMopsaokK yxoda 3a 06yBbIo U3 Beriopa, 3aMLmn, HyOyKa: Befiop, HyOyK 1 3aMLy HEOOXOOMMO UMCTUTb
TOSTBKO B CYXOM COCTOSAHMU. HEO6X0AMMO BhICYLWNTE 06YBb MO YKa3aHHLIM BbilLe NpaBuiaMm, mocse yero
YAarUTb rPsi3b U Mbiflb C MOMOLLBIO CReLMaribHOM LWETKK. 3aTeM 06paboTaTb CreLmarnbHbIM
COOTBETCTBYIOLMM CPEACTBOM MO yX0A4y 3a 00yBbl0 C COOTBETCTBYIOLMM MOKPLITUEM.

Mopa.OoK yxoaa 3a KoXKranaHTeperHbIMU U3 aenusamm

UNCTUTb CYMKU U VHbIE U3OENUS U3 HAaTypParbHOM KOXW PEKOMEHOYETCHA MyOKOWM C HAaHECEHHBIM Ha Hee
6ecuBeTHBIM 00YBHEIM KPEMOM UM BOCKOM. N34e1Ms 13 UICKYCCTBEHHOW KOXM 0ObIUHO NPOTHMpPaloT
BaTHBEIM TaMMOHOM MITU MAMKOW MyGKOM, CMOUEHHOM B MOILLEM pacTBOPE A9 CTUPKU U3AeNUA 13
LIEePCTU, WENKOBLIX M CUHTETUUECKIMX TKaHeM (TeMnepaTypa pacTBopa 35 — 45 'C). [Npn 3TOM HeMNb394
JA0MNycKaTb HAMOKaHWA M3HAHOUHOW CTOPOHbI M3aenumsa. OCTaTKy MooLWero cpeacTBa yaandioTcs
BI1aXHOW TPSMNOUKOW, @ 3aTEM CYMKa MPOTUPAETCS HAaCyX0 XIT0NUaToOyMaXKHOM TKaHbIO.

130enua U3 3aMm pekoMeHayeTcs UNCTUTb PE3UHOBOM LWETOUKOWM AN 3aMLUK C MCMOSIb30BaHWEM
aspo30/M 419 3aMLWn. He pekoMeHyeTCs CTUPaTh N3AENUSA U3 3aMLK, MPU CTUPKE U3LENNE MOXET
MOMEHSATb LBET. MNpy HOCKe B A0XAIMBYIO MOroay M34enve M3 3aMLUKM MOXET MOMEHATb LiBET.

CyMKM, UeMoaHbl M PIOK3aKK He 3alMLaloT OT nonadaHus Brarv BHyTPb M34eNUA U He SBNATCS
BOAOHENPOHML@eEMbIMU. MNPy NoNagdaHny BRaru pekoMeHayeTca NpoCcywmnTb uadenme. CywmnTb CyMKM
peKoMeHOyeTCs TONbKO MPY KOMHaTHOM TemMnepaTtype. He pekoMeHOyeTCs CyWmnTb CYMKM (PEHOM U
CyWwnTb Ha 6aTapee.

YNOSHOMOUEHHbIM NPOM3BOANTENEM Ha MPUHATUE NPETEH3WN OT NOTPebUTeNen Ha TeppuTopun PO:
000 ,JanxmaHH", Poccua, Poccuiickaa ®enepaums, 108811, r. MockBa, KnueBckoe wocce, 22-1 KUnomeTp
(mocenok MockoBckui), AoMoBnaaeH. 6, ctpoeHue 1, mom. XXV, kom. 1B, +7 (495) 740 68 69




