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We, the DEICHMANN-Group are
committed to continue the responsi-
bilities in the field of social and envi-
ronmental compliance for all our
actions worldwide. We have a res-
ponsibility toward the millions of peo-
ple buying our products or taking part
in their production and distribution.

In order to make our position clear to
our suppliers, our own staff, as well
as to any other parties, we have set
up this DEICHMANN Code of Con-
duct. It is a non-negotiable require-
ment from our side that all our sup-
pliers, and their subcontractors, with-
out exception, should follow this
Code. Most of the requirements of
this Code of Conduct follow the offi-
cial ILO Conventions and Recommen-
dations, or similar international
instruments.

I. Introduction

The intention of the DEICHMANN
Code of Conduct is to establish and
develop its social and environmental
standards with suppliers and subcon-
tractors, and not simply to terminate
the business relationship in the case
of a non-compliance.

Our general rule is that our suppliers
must, in all of their activities, follow
this DEICHMANN Code of Conduct.
Should any of the following stan-
dards of the DEICHMANN-Group be
less demanding than the National
Law of any country or territory, the
National Law and therefore the hig-
her standard should always be follo-
wed. In such a case, the suppliers
must always inform the DEICH-
MANN-Group immediately upon
receiving this Code.

Rules or provisions already existing
apart from the National Law, and
demanding higher standards, will
remain unaffected and must be
observed.

. Supplier” is the contractual part-
ner that is responsible for the pro-
duct, process or service and is able
to ensure that social accountability
is exercised. This definition may
apply to manufacturers, distribu-
tors, importers, assemblers, service
organisations, etc.

. Subcontractor” is a business ent-
ity in the supply chain which direc-
tly or indirectly, provides the sup-
plier with goods and/or services
integral to, and utilized in/for the
production of the supplier's goods
and/or services.

Bjorn Gulden
Managing Director
DEICHMANN-Group



1. Child Labour

Defined as any work by a person less
than 15 years of age, unless local
minimum age law stipulates a higher
age for work or mandatory schoo-
ling, in which case the higher age
would apply. If, however, local mini-
mum age law is set at 14 years of age
in accordance with developing-coun-
try exceptions under ILO Convention
138, the lower age will apply.

A young worker is any worker over
the age of a child as defined above
and under the age of 18.

1.1. The supplier shall not engage in
or support the use of child
labour as defined above.

1.2. The supplier shall establish,
document, maintain, and effec-
tively communicate to personnel
and other interested parties poli-
cies and procedures for remedial
support of children (all necessary
support and actions to ensure
the safety, health, education and
development of children who
have been subjected to child
labour, as defined above, and are
dismissed) found to be working
in situations which fit the defini-
tion of child labour above, and
shall provide adequate support
to enable such children to attend
and remain in school until no
longer a child as defined above.
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1.3. The supplier shall establish,
document, maintain, and effec-
tively communicate to personnel
and other interested parties poli-
cies and procedures for promo-
tion of education for children
covered under ILO Recommen-
dation 146 and young workers
who are subject to local compul-
sory education laws or are atten-
ding school, including means to
ensure that no such child or
young worker is employed
during school hours and that
combined hours of daily trans-
portation (to and from work and
school), school, and work time
does not exceed 10 hours a day.

1.4. The supplier shall not expose
young workers to situations in or
outside of the workplace that
are hazardous, unsafe, or
unhealthy.

2. Forced Labour

All work or service that is extracted
from any person under the menace of
any penalty for which said person has
not offered himself / herself voluntarily.

The supplier shall not engage in or
support the use of forced, including
bonded and prison labour, nor shall
personnel be required to lodge
‘deposits’ or identity papers upon
commencing employment with the
supplier.

3. Disciplinary Practices

The supplier shall not engage in or
support the use of physical, sexual,
psychological, or verbal harassment
or abuse.

Every employee shall be treated with
respect and dignity.

4. Discrimination

4.1. The supplier shall not engage in
or support discrimination, espe-
cially not in hiring, compensa-
tion, access to training, promo-
tion, termination or retirement
based on race, caste, national
origin, religion, disability, gender,
sexual orientation, membership
of associations, or political affi-
liation.

4.2. The supplier shall not interfere
with the exercise of the rights of
personnel to observe tenets or
practices, or to meet needs rela-
ting to race, caste, national ori-
gin, religion, disability, gender,
sexual orientation, membership
of associations, or political affi-
liation.

4.3. The supplier shall not allow
behaviour, including gestures,
language or physical contact,
that is sexually coercive, threa-
tening, abusive, or exploitative.

4.4. Female employees must be
accorded the agreed maternity
leave before and after the birth.
Employees may not be dismissed
on account of pregnancy. Preg-
nant employees may not be
employed in workplaces which
could have a negative effect on
their health.



5. Compensation

5.1.

5.2.

5.3.

5.4.

Employees are entitled to a writ-
ten contract of employment,
with at least the following points
governed: time that work starts,
working hours, remuneration,
vacation entitlement, security
against dismissal, maternity pro-
tection.

The supplier shall ensure that
wages paid for a standard wor-
king week shall at least meet
legal standards and shall always
be sufficient to meet the basic
needs of personnel and provide
some discretionary income.

The supplier shall ensure that
deductions from wages are not
made for disciplinary purposes,
and shall ensure that wage and
benefits composition are detai-
led clearly and regularly for wor-
kers. The supplier shall also
ensure that wages and benefits
are rendered in full compliance
with all applicable laws and that
compensation is rendered either
in cash or cheque form, in a
manner convenient to workers.
The supplier shall ensure that
labour-only contracting arrange-
ments and false apprenticeship
schemes are not undertaken in
an effort to avoid fulfilling its
obligations to personnel under
applicable laws pertaining to
labour and social security legisla-
tion and regulations.
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6. Hours of Work

6.1.

6.2.

The supplier shall comply with
applicable laws and industry
standards on working hours. In
any event, personnel shall not,
on a regular basis, be required to
work in access of 48 hours per
week and shall be provided with
at least one day off for every
seven day period.

If overtime work (more than 48
hours per week) is needed by the
supplier, the supplier shall ensure
that it is always remunerated at
a premium rate. Overtime work
shall always be voluntarily accep-
ted by the employee.

7. Freedom of Association & Right
to Collective Bargaining

7.1.

1.2.

7.3.

The supplier shall respect the
right of all personnel to form and
join employee associations of
their choice and to bargain
collectively.

The supplier shall, in those situa-
tions in which the right to free-
dom of association and collec-
tive bargaining are restricted
under law, facilitate parallel
means of independent and free
association and bargaining for
all such personnel.

The supplier shall ensure that
representatives of such person-
nel are not the subject of discri-
mination and that such repre-
sentatives have access to their
members in the workplace.

8. Health and Safety

8.1.

8.2.

8.3.

8.4.

8.5.

The supplier, bearing in mind the
prevailing knowledge of the
industry and of any specific
hazards, shall provide a safe,
clean, and healthy working envi-
ronment and shall take adequate
steps to prevent accidents and
injury to health, arising out of or
associated with the course of
work, by minimizing the cause(s)
of hazards inherent in the wor-
king environment.

The supplier shall appoint a
senior management representa-
tive responsible for the health
and safety of all personnel, and
accountable for the implemen-
tation of the health and safety
elements of this standard.

The supplier shall ensure that all
personnel receive regular and
recorded health and safety trai-
ning, and that such training is
repeated for new and reassigned
personnel.

The supplier shall provide, for
use by all personnel, clean bath-
rooms, access to drinkable clean
water, and, if appropriate, sani-
tary facilities for food storage.
The supplier shall ensure that
dormitory facilities, if provided
for personnel, are clean, safe,
and meet the basic needs of the
personnel.
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9. Environmental Protection
9.1. The supplier must comply with

10. Management Systems
10.1.The supplier shall take positive

10.5.The supplier shall maintain
appropriate records to demon-

all  applicable environmental
laws and regulations in the
country of operation.

actions to implement the requi-
rements of this standard, to
incorporate the standard into all

strate conformance to the requi-
rements of this standard, and
shall be able to provide reasona-

9.2. The supplier shall conduct its of its operations, and to make ble information and access to
business in a manner that utilises the standard an integral part of parties approved by the DEICH-
natural resources as efficiently as its overall philosophy and gene- MANN-Group seeking to verify
possible. ral policy. conformance.

9.3. Hazardous substances should be  10.2.The supplier shall assign respon-  10.6.The supplier will make obser-
limited wherever possible. They sibility for all matters pertaining vance of this Code of Conduct a
may only be used if handled cor- to this Code of Conduct to a condition of all agreements that
rectly and if the environment manager within its organisation. it enters into with subcontrac-
does not suffer through their  10.3.Top management of the supplier tors. These agreements shall
use. shall periodically review the ope- oblige these subcontractors to

9.4. The environmentally compatible ration of the requirements of this conform to all requirements of

disposal of waste and containers
must be guaranteed and proven
upon request. All the waste that
occurs during production must
be disposed of in the correct
manner.

standard.

10.4.The supplier accepts responsibi-

lity for observing the require-

ments of this standard with res-

pect to all employees and wor-
kers that it supervises and agrees
to

a. assign responsibility for imple-
menting this standard at each
place that it owns or controls
to an employee;

b. ensure that all employees and
workers are aware of the stan-
dard by communicating its
contents in a language under-
stood by them. Code of Con-
duct training is to be conduc-
ted on a regular basis;

c. refrain from disciplining, dis-
missing or otherwise discrimi-
nating against any employee
for providing information con-
cerning observance of this
standard.

this standard (including this
clause) and participate in the
supplier’s monitoring activities as
requested.



l1l. Auditing and Monitoring

To evaluate the compliance of this
Code of Conduct, we will make use
of independent auditors to conduct
social and environmental audit servi-
ces on behalf of the DEICHMANN-
Group.

We have the right to monitor the
compliance of this Code of Conduct
by systematic, unannounced inspec-
tions, conducted by members of the
DEICHMANN-Group, or independent
auditors.

IV. Corrective Action and Non-Compliance

The DEICHMANN Code of Conduct
sets the standards that our partners
are expected to meet in operating
their manufacturing sites. We are
aware that some of these relatively
high expectations can not be met at
once. In the case of a non-compli-
ance it is important for the DEICH-

MANN-Group that the supplier takes
all necessary corrective actions to
improve the situation and meet the
requirements within a reasonable
period of time. This time allowance is
dependent on the nature of the cor-
rective action.

If repeated violations are established
without any effort by the supplier to
take appropriate corrective actions, it
is our duty to terminate the coopera-
tion with this supplier.





